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Is your DIY implementation holding your business back?

12 warning signs you’ve outgrown DIY RADIUS



SCALE AND PERFORMANCE

Do you authenticate more than 100,000 users?

Do you operate RADIUS servers at three or more sites?

Do you handle more than 1,000 authentication requests per second during peak periods?

Does troubleshooting authentication issues typically take your team more than 30 minutes?

BUSINESS IMPACT 

Would authentication downtime cost your organization more than £1,000 or $1,300 per hour? 

Do you have 99.9% or higher uptime requirements? 

Are authentication failures causing regular user complaints or help desk tickets? 

Do you spend more than 10 hours per month on RADIUS maintenance and troubleshooting?

RISK AND EXPERTISE 

Has your primary RADIUS administrator left in the past 2 years? 

Are you subject to regulatory compliance requirements (SOX, HIPAA, PCI-DSS)? 

Have you postponed RADIUS upgrades for more than 2 years due to complexity concerns? 

Do configuration changes require more than one person to implement safely?

The RADIUS Reality Check
Is your DIY implementation holding your business back?

12 warning signs you’ve outgrown DIY RADIUS

0-2: DIY is probably still working 

3-5: You're approaching the inflection point 

6-8: Professional implementation recommended 

9+: Immediate consultation advised 

Your score: count the boxes you checked 

Write your total here:



DO-IT-YOURSELF PROFESSIONAL 

Manual troubleshooting Automated diagnostics

Performance degrades under load Consistent millisecond response times

Single point of failure Distributed fault tolerance

Configuration complexity grows Templated, validated configs

What changes with professional 
RADIUS implementation? 

Next steps 
Talk to the experts 

Request a quote: 

Learn more 
Read the full technical analysis; 
The RADIUS Reality Check: When 
to DIY vs. When to Go Professional 
 
Download whitepaper: 

Contact info  
InkBridge Networks   |   +1 613 454 5037  
sales@inkbridgenetworks.com

InkBridgeNetworks.com 

•	 Created FreeRADIUS -  
25+ years authenticating the Internet 

•	 100M+ users daily -  
The world's most deployed RADIUS server 

•	 IETF standards authors -  
We help write the specifications 

InkBridgeNetworks.com/radius-reality-check 
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